
Allowing Pop-up’s for Internet Explorer and Google  

If you can’t get past ENTER then the most likely problem is that your computer settings are not 
allowing Pop-ups and this is stopping you from entering the module. 

Firstly, make sure you are using INTERNET EXPLORER as your internet browser. 

 

 

Press the ALT and T keys on your keyboard at the same time or click on the Tools Button to check for 
Internet Explorer Pop-up Blockers.  

 

 

 

Then click on the words - Pop-up Blocker and turn off the Pop-up Blocker 

 

 



Click on this image to check for Google Pop-up blockers and turn off Pop-up blockers 

 

 

Now click ENTER again. 

 

If you get past ENTER but the module won’t launch click on Compatibility View in the Internet 
Explorer Tools. 

 

 

If you are still having problems please call or email for more help. 

P: 02 9999 1992 E: info@agedcarelearningsolutions.com.au  
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